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Co-op Credit Union helped 
bring a Finance and Investment 
Challenge Bowl to the La Crosse 
area to fuel students’ interest 
and knowledge in economics 
and finance.

The financial literacy-
focused event, held January 
23rd, drew students from six 
high schools across the region 
and featured two teams facing 
off in each round for the 
chance to advance further in 
the competition and to state. Questions 
ranged in subject matter, testing money- 
and economics-related topics, including 
definitions and trends.

“The students seemed to enjoy it 
and experienced a true testing of their 
knowledge of economics and personal 
finance,” said Sue Jacobson, CCU’s 
Onalaska branch manager who also served 
as a quizmaster throughout the day. “They 
seem to like the challenge of competing 
against other students, and when I spoke 
with different groups, they all said they 
would recommend doing it again next 
year.”

Students and multiple teams from La 
Crosse Central, Onalaska, Gale-Ettrick-
Trempealeau, Melrose-Mindoro, Royall 
and Sparta competed in the event. 
Arcadia, Black River Falls and West Salem 

planned to compete but were 
unable to attend because of 
inclement weather.

“A little knowledge goes a 
long way, and that’s where this 
program is really great, because 
it’s interactive,” said Richard 
Entenmann, executive director 
of Asset Builders, a non-profit 
dedicated to financial literacy 
that coordinated the event. 
“It’s a way to get kids excited 
and into this topic without just 

sitting in a classroom and studying.”
CCU was one of several area credit 

unions who sponsored teams to participate 
in the event and also assisted with the 
competition’s operation, highlighting 
financial cooperatives’ commitment to 
financial literacy and education.

Teams from La Crosse Central 
and Onalaska qualified for the state 
competition in May after taking first and 
second place, respectively.

“The Challenge Bowl made me realize 
just how important economics and finance 
are to my future and that there is always 
more to learn,” said Deanna Bayerl, a 
member of Onalaska’s state-qualifying 
team. “Budgeting and spending are both 
things that will never go away, and this 
was a great opportunity to really test what 
I knew about them.”

Free Credit Reports
Money Smart Week is April 21st to 
April 28th! We are celebrating all 

week with free credit reports. Credit 
reports with scores will be provided 

during regular lobby hours at all office 
locations. Take an opportunity to learn 

what your score means and how you 
can improve or maintain it. Please call   

800-258-0023 to make an appointment.

National Credit Union 
Youth Month

April is Youth Month, and we are 
excited to dive into “The Science of 
Saving”! We are celebrating with a 
Special Youth Certificate! April 1st 
through 15th, youth under the age of 
18 can open their first Special Youth 
Certificate with up to $500 at 5.00% 
Annual Percentage Yield. If you already 
have a Youth Certificate from one of our 
previous youth specials, you can renew 
that certificate for another year at a rate 
of 3.95% APY up to $1,500. Limit one 
Special Youth Certificate per member.

CCU Helps Spearhead Financial Challenge Bowl

We’d like to share some of the great things 
happening at CCU. Our employees work 
hard to provide the best service possible to 
you. Thanks for providing feedback. Your 
comments are important to us!
• On a frigid day, a car stalled in a drive-

up lane, and Collections Manager Jared 
Smith and Maintenance Employee 
Tom Drangstveit helped jumpstart the 
battery and get the car going. Not only 
that, Jared also noticed the problem was 
due to a faulty battery connection, so 
he eagerly helped the young man fix the 
problem to prevent it from happening 
again.

Thanks, Jared and Tom, for being so 
quick to go above and beyond and help a 
member in need!
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      union

Learn...

Quizmaster Sue 
Jacobson

Do you sometimes wonder where 
your money goes? Creating a budget 
for you and your family can be an 
intimidating and daunting task, but 
CCU is here to assist. 

Come to our upcoming budgeting 
presentation in Onalaska for some 
helpful hints and tips to gain control 
of your money. Registration required. 
Please call 800-258-0023 to sign up.

April 26th at 6 p.m.
CCU Onalaska Branch, 100 French Rd.

Get in Control
of Your Budget

"Wow" Corner

Real-World Financial 
Tool Coming Soon

CCU has partnered to bring youth 
and adults a financial literacy online 
tool! Banzai is coming soon to 
www.coopcu.com, where you create a 
free account and discover real-world 
finance through fun online courses. 
There are three courses: Junior (ages 
8-12), Teen (13-18) and Plus (18+) that 
focus on budgeting, saving and financial 
dilemmas. Keep an eye out for additional 
information on the program in April!
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Two Re-Elected to CCU Board of 
Directors at Annual Meeting

Co-op Credit Union Board of Directors incumbents Chuck 
Torgerson and Sarah Lebakken were re-elected during the credit 
union’s Annual Meeting March 15th.

The Annual Meeting, held at the Lunda Theater in Black 
River Falls, drew nearly 370 members and attendees. It included 
chairman, treasurer, president, loan officer and audit reports 
that provided the financial and operational status of the credit 
union. The Wisconsin Credit Union League was on hand for 
a special presentation explaining the importance of the youth 
financial literacy award the credit union received in fall 2017.

Reports highlighted asset growth to more than $320 million, 
deposit and loan growth, new lending initiatives and CCU’s 
continued commitment to financial literacy efforts for youth 
and adults.

Belltallica, Blair-Taylor School District’s Advanced Handbell 
Choir, provided entertainment before the meeting. There also 
were prize drawings and refreshments. Sarah Lebakken

Chuck Torgerson

Across our industry, we see scams, attempted 
scams and their effects on an all-too-regular basis. 
Have you heard the stories of someone losing 
thousands of dollars because a scammer decided 
to take advantage of them?

It’s likely you have, and it’s because scams 
and scammers are prevalent and know no bounds. 
They attempt to, and sometimes successfully, 
prey on people of all ages.

At Co-op Credit Union, we work to protect 
our members, and our credit union. In terms of 
suspected fraud, it means we may sometimes 
ask more questions. This is to ensure we catch 
something that seems suspicious before it 
becomes a problem which cannot be reversed.

Some best practices include reviewing your 
accounts regularly, being wary of unsolicited calls 
and e-mails, and keeping your online account 
information, including passwords, secure. Know 
who you’re connecting with online. 

There are so many types of scams, and they’re 
designed to trick good people into giving money 
to predators. One you’ve likely heard of is a 
person has won a lottery prize and is asked to 
pay some sort of fee in order to get the winnings. 
Another may be one done online, asking for your 
personal information through e-mail in order to 
receive money in return. If it doesn’t feel right, it 
probably isn’t.

Those are just two of the many scams that 
are detailed on mycreditunion.gov, the National 
Credit Union Administration’s online Fraud 
Prevention Center. There you’ll find more 
detailed information on other types of fraud and 
scams, fraud alerts, advice and resources. The 
Federal Bureau of Investigation also has a hub of 
information on scams.

Remember, your credit union is here to serve 
you, and our priority is you. That’s why we may, 
at first, ask those extra questions. It’s also why 
we’re always willing to answer questions you have, 
in the event you think someone is attempting to 
take advantage of you.

Serving our members, no matter where 
they are, is our mission. If you have an inkling 
something may be wrong, don’t hesitate to reach 
out. We’re always a resource 
and always here to help.

Thanks for your business.

Eric L. Chrisinger, President/CEO

President’s Message 

Member Survey 2018
Thank you to members who took our Member Survey in January! We 

were pleased with the WOW stories shared, and the participation, which 
increased over previous years. The survey results will be used to continue to 
provide you the exceptional service you expect.

Three members who completed the survey were the winners of a $100 gift 
cards: Linda Collins, Paul Kranz and Jonathan M. Krenz.

Care, Share, Golf!
The 21st Annual Interfaith Golf 

FUNdraiser is Friday, June 15th at 
Skyline Golf Course in Black River 
Falls.  Golf includes lunch, dinner and 
green fees, carts, course events and 
awards. There will be a golf cart photo 
booth, silent auction, raffles and games.

Co-op Credit Union is teaming up 
with Interfaith staff to organize the 
tournament, with proceeds being 
used to support Interfaith’s 
mission of providing support 
for people who are elderly and 
disabled in Jackson County.

Registration forms are 
available at Skyline, Interfaith 
or by e-mailing interfaith@jcivc.
org.  For more information, 
please call Interfaith at 715-284-7058.

Two Brewers Games Planned 
for Next Co-oportunities Trip

•Wednesday, May 30th

vs. St. Louis Cardinals
12:10 p.m. Game Time

•Wednesday, August 22nd

vs. Cincinnati Reds
1:10 p.m. Game Time

Cost per person is $95. 
Registration opens April 2nd.


